MARKET RESEARCH FOR SOLICITING PURCHASE INFORMATION


Market Research:  The process of collecting, organizing, maintaining, analyzing, and presenting data that enables activities to achieve the best value acquisition of products, services and technology. Continuous process of gathering data on the market’s capabilities and business practices. 
Statement of Work, Statement of Objectives, Purchase Description:
What is the supplies or services required?
Sources of suppliers:
1) Is there a government supplier already mandated, i.e. Lighthouse for the Blind?
2) If this is an IT purchase then you may need the following:
a. Statement of Non-Availability (SONA) https://chess.army.mil/Content/Page/SONA
b. ITAS Waiver ​ - required for all IT contracts 
https://www.eprobe.army.mil/enterprise-portal/web/itas/home
c. Chess IT e-Mart - request for quote, information, proposal
https://chess.army.mil/
3) Have you researched GSA website and pricing available? https://www.gsa.gov/acquisition/purchasing-programs/gsa-schedules?

4) Have you searched the Internet for supplies/services required?
Questions to request from potential suppliers:
Can you provide your capability to provide supplies/services?
Can you provide history of supplies/services to government customers?
Can you provide history of sales, performance and customer service?
Can you provide information on your product quality, reliability, and maintainability?
Can you provide your policy on quality assurance, warranty and returns?
Minimum order requirements or discounts for multiple licenses or bulk buy?
Can you provide pricing? BE CAREFUL - don't make promises or share information 

Can you provide references?
