
COURSE TITLE VERSION MODALITY COURSE DATES LENGTH

CONTINUING 

EDUCATION 

CREDITS (CEUs)

DATE OF LAST 

REVIEW
COURSE MANAGER COMMENTS

2010 Soldier Family Action Plan Training 

Symposium
Louisville, KY 25-27 Jan 2010

24 hours /3 

days
2.1 20-Jan-10 Smith, Janis

ACS Army Family Team Building Program 

Management

Classroom / 

Residential
01-05 Aug 2011

40 hours / 1 

week
5.7 7-Jun-12 Claiborne-Carr, Diane

ACS Community Service Financial Readiness 

Program Management

Classroom / 

Residential
15-19 Sep 2008

53 hours / 1 

week
3.7 25-Sep-08 Claiborne-Carr, Diane

ACS Exceptional Family Member Program 

(EFMP) Management
EF 0501

Classroom / 

Residential
03 - 07 Aug 2009

40 hours / 1 

week
4.3 3-Aug-09 Claiborne-Carr, Diane

Classroom / 

Residential
McKenzie, Georgette

Classroom / 

Residential
Claiborne-Carr, Diane

ACSIM Workshop
Classroom / 

Residential
23-24 Jan 2013 16 hours 1.4 21-Jan-13

Gonzalez, Kathleen / 

Letizio, Peggy

ACS Mobilization and Deployment 

Management Course

Classroom / 

Residential
14-18 May 2007

40 hours / 1 

week
3.5 11-May-07 Burdick, Fiona

ACS Soldier and Family Assistance Center 

(SFAC) Program Manager Course

Classroom / 

Residential
6-10 Apr 2009

40 hours / 1 

week
4.0 7-Apr-09 Claiborne-Carr, Diane

Applied Financial Planning - Income Statement 

Analysis
Online Continuous 34 hours 3.4 5-Mar-13 Miller, Catherine

Armed Forces Recreation Center (AFRC)/Army 

Recreation Machine Program (ARMP) 

Management Course

Classroom / 

Residential
02 - 06 May 2011

40 hours / 5 

days
3.7 29-Apr-11 Jay, Albert

Army Community Service Mobilization and 

Deployment Program Management

Classroom / 

Residential
2-6 Feb 2009

40 hours / 1 

week
3.8 22-Jan-09 Claiborne-Carr, Diane

Army Family Action Plan Program 

Management Course

Classroom / 

Residential
16-20 Nov 2009

56 hours / 1 

week
4.1 17-Nov-09 Claiborne-Carr, Diane

Army Family Action Plan Program 

Management

Classroom / 

Residential
30 Jul - 03 Aug 2007

40 hours / 1 

week
3.8 19-Jul-07 Burdick, Fiona

Army FCC Online - Central Enrollment Registry 

(CER)
Online Continuous 3 hours 8-Jun-12 Kelley, Julie

Awaiting additional 

documents

Army FCC Online - Central Enrollment Registry 

(CER)
Online 3 hours 0.3 15-Mar-07 Holley, Janet

Army FCC Online - FCC Directors Online 8 hours 0.8 15-Mar-07 Holley, Janet

Army FCC Online - Providers Online 4 hours 0.4 14-Mar-07 Holley, Janet

Army Volunteer Corps Program Management 

Course

Classroom / 

Residential
12-16 Jul 2010

40 hours / 1 

week
3.9 13-Jul-10 Claiborne-Carr, Diane

Army Volunteer Corps Program Management 

Course

Classroom / 

Residential
08 - 12 Jun 2009

40 hours / 1 

week
3.9 9-Jun-09 Claiborne-Carr, Diane

Basic Writing Skills Course
Classroom / 

Residential

29 Apr; 5, 12, & 19 May 

2009
3 hours 1.6 23-Apr-09 Jay, Al

Administration of BOSS Program 5 hours Rodrigues, Kim  

BOSS Budget Management 4 hours

Orientation to BOSS 4 hours

Bowling Basics (Online) Course Online Continuous 2.5 hours 0.3 22-Dec-08 Rodrigues, Kim  

BOSS Presidents Online / Continuous 1.2
Holley, Janet

ACS Exceptional Family Member Program 

Management
08-1 09 - 13 Jun 2008

50 hours / 1 

week
4.3 9-Jun-08

2007 - 2014



Business Operations Division Chiefs Course
Classroom / 

Residential
02-13 Nov 2010

80 hours / 2 

weeks
8.7 29-Oct-09 Jones, Pam

Business Plan Development Blended Online / Virtual 20 hours 2 8-Nov-12 Rodrigues, Kim

Business Process Improvement Virtual Continuous 2 hours 0.4 8-Oct-13 Rodrigues, Kimberly

Business Program Management and 

Leadership Course

Classroom / 

Residential
22 Jan - 6 Feb 2009

80 hours / 2 

weeks
8.0 6-Feb-09 Jay, Al

Business Program Division Chiefs Course
Classroom / 

Residential
July 2008

80 hours / 2 

weeks
8.0 18-Jul-08 Jones, Pam Conditional

Child and Youth Management System (CYMS) Online Continuous 4 hours 0.4 9-Nov-12 Rodrigues, Kim

Child and Youth Management System (Online) Online Continuous 3.5 hours 0.4 7-Oct-08 Luongo, Gretchen

Child, Youth and School Services (CYS 2) Youth 

Staff Training Program - Creative Programming 

for Today's Youth

Classroom / 

Residential
April 2008

30 hours / 4 

days
3.0 20-Oct-08 McGrath, Donna

Coaching and Management for CYS Services 

Coordinators
1

Classroom / 

Residential
12-23 Sep 2011

80 hours / 2 

weeks
8.1 31-Aug-11 Gonzalez, Kathleen

Commercial Sponsorship (Online) Online Continuous 1.4 21-Oct-08 Luongo, Gretchen

Creativity and Innovation Award Training
Classroom / 

Residential
25 Oct 2007 4 hours 0.4 12-Oct-07 Holley, Janet

Customer Service Award Training
Classroom / 

Residential
31 Oct - 01 Nov 2007 4 hours 0.4 17-Oct-07 Holley, Janet

CYS Mobilization and Contingency Planning 

Course
Online Continuous

15 hours / 2 

days
1.5 5-Dec-08 Letizio, Peggy

CYSS Space Census - Child Development Center 

(CDC)
Online Continuous 11 hours 8-Jun-12 Kelley, Julie

Awaiting additional 

documents

CYSS Space Census - Coordinators Online Continuous 10 hours 8-Jun-12 Kelley, Julie
Awaiting additional 

documents

CYS Space Census Coordinators' Online Course Continuous 1.0 5-Aug-08 Holley, Janet

CYSS Space Census - Family Child Care (FCC) Online Continuous 4.5 hours 8-Jun-12 Kelley, Julie
Awaiting additional 

documents

CYSS Space Census - School Age/Middle 

School/Teen (SA/MS/T)
Online Continuous 4 hours 8-Jun-12 Kelley, Julie

Awaiting additional 

documents

CYS Space Census - School Age/Middle 

School/Teens (SA/MS/T) Online Course
Online Continuous 4 hours 0.4 23-Feb-07 Holley, Janet

Developing a Culture of Leadership Excellence - 

Award Training

Camp Casey, 

Korea

Classroom / 

Residential
06 - 07 May 2009

16 hours / 2 

days
0.8 28-Apr-09 Jones, Pam

Emotional Intelligence
Classroom / 

Residential
8-Jun-12

7 hours / 1 

day
0.6 7-Jun-12 Letizio, Peggy

Employment Readiness Program Management
Classroom / 

Residential
17 - 21 Nov 2007

48 hours / 1 

week
3.5 11-Dec-07 McKenzie, Georgette

Executive Development for Directors of Family 

and MWR

Classroom / 

Residential
25 Oct - 05 Nov 2010

87 hours / 2 

weeks
8.7 1-Oct-10 Gonzalez, Kathleen



Executive Development for Directors of FMWR 08-1
Classroom / 

Residential
25 Feb - 07 Mar 2008

80 hours / 2 

weeks
8.7 22-Apr-08 Gonzalez, Kathleen

Executive Development for Directors of MWR 

Course

Classroom / 

Residential
22 Jan - 02 Feb 2007

80 hours / 2 

weeks
8.0 10-Jan-07 Gonzalez, Kathleen

Executive Leadership and Management for 

Family and MWR Division Chiefs

Classroom / 

Residential
03 - 13 Jun 2014

68 hours / 2 

weeks
11.7 2-Jun-14 Gonzalez, Kathleen

Executive Leadership and Management for 

Family and MWR Division Chiefs

Classroom / 

Residential
10-21 Sep 2012

80 hours / 2 

weeks
10.4 4-Sep-12 Gonzalez, Kathleen

Executive Leadership and Management for 

Family and MWR Division Chiefs

Classroom / 

Residential
19-30 Mar 2012

100 hours / 2 

weeks
8.2 28-Feb-12 Gonzalez, Kathleen

Executive Leadership and Management for 

FMWR Division Chiefs Course

Classroom / 

Residential
12 - 23 Apr 2010

80 hours / 2 

weeks
10.1 26-Mar-10 Jones, Pam

Executive Leadership and Management for 

FMWR Division Chiefs Course

Classroom / 

Residential
13 - 24 Apr 2009

80 hours / 2 

weeks
10.1 22-Apr-09 Jones, Pam

Executive Leadership and Management for 

FMWR Division Chiefs

Classroom / 

Residential
29 Sep - 10 Oct 2008

80 hours / 2 

weeks
10.1 24-Sep-08 Jones, Pam

Family and MWR Basic Management 3.0
Online - 

Asynchronous
Continuous 

120 hours/ 15 

days/ 2 weeks
12.0 27-Mar-14 Nichols, Karen

Family and MWR Budgeting and APF Support Online Continuous 17 hours 1.7 4-Mar-13 Miller, Catherine

Family and MWR Budgeting in the NAF System Online Continuous 20 hours 2 4-Mar-13 Miller, Catherine

Family and MWR Delivery Systems Online Continuous 2 hours 0.2 18-Jul-13 Luongo, Gretchen

Family and MWR Program Management 

Course

Classroom / 

Residential
15-16 Aug 2011

80 hours / 2 

weeks
7.5 23-Aug-11 Wilson, Vance

Focus - Achieving Your Highest Priorities Virtual 10-Oct-13 2 hours 0.2 8-Oct-13 Miller, Catherine

Foundations of Marketing 4.0

Garrison Command Spouse Course
Classroom / 

Residential
18-19 Aug 2009

32 hours / 4 

days
2.9 28-Aug-09 Miller, Catherine

Growing High Performing Teams Fort Sill, OK
Classroom / 

Residential
27 - 30 Jan 2009

32 hours / 4 

days
0.7 12-Jan-09 Jones, Pam

Implementing the Family and MWR Delivery 

System (vDS)
2.0

Virtual - 

Synchronous
10 Mar - 07 Apr 2014

10 hrs /       5 

days /      5 

weeks

1.8 20-Feb-14 Kelley, Julie

Implementing the Family and MWR Delivery 

System
Virtual 20 Mar - 24 Apr 2013 6 weeks 3.8 10-Apr-13 Kelly, Julie Starts with Section 3

Implementing the Family and MWR Delivery 

System
Virtual 22 Jan - 19 Feb 2013 6 weeks 3.5 23-Jan-13 Kelly, Julie Section 1,2, & PARO

Introduction to Sports Management 

(Curriculum)
1.0

Online - 

Asynchronous
Continuous 6 hrs 0.6 7-May-14 MacTavish, Heather

Curriculum 

Requirement                          

(3 Essays)

Sports History and Theory 1.0
Online - 

Asynchronous
Continuous 10.6 hours 1.1 7-May-14 MacTavish, Heather

Sports Event Planning 1.0
Online - 

Asynchronous
Continuous 3.2 hours 0.3 7-May-14 MacTavish, Heather

Sports Rec-Trac 1.0
Online - 

Asynchronous
Continuous 2.5 hrs 0.3 7-May-14 MacTavish, Heather

Sports Tournament 1.0
Online - 

Asynchronous
Continuous 6.2 hrs 0.6 7-May-14 MacTavish, Heather

Participants must 

attend all sessions to 

obtain the full 2.5 

CEUs, otherwise see 

breakout.



2.5 31-Oct-12 Gonzalez, Kathleen

0.1

0.7

0.5

0.4

0.2

0.2

0.3

0.1

Leadership and Management for ACS Directors
Classroom / 

Residential
09 - 19 apr 2013

2 weeks / 80 

hours
11.6 10-Apr-13 Clairborne-Carr, Diane

Leadership and Management for ACS Directors 
Classroom / 

Residential
22 Feb - 05 Mar 2010

110 hours / 2 

weeks
10.1 2-Mar-10 Claiborne-Carr, Diane

Leadership and Management for ACS Directors AC 07-01
Classroom / 

Residential
27 Feb - 09 Mar 2007

80 hours / 2 

weeks
8.1 28-Feb-07 Burdick, Fiona

Leadership and Management for Business 

Operations Division Chiefs

Classroom / 

Residential
29 Jan -08 Feb 2013

2 weeks / 80 

hours
9.9 28-Jan-13 Wilson, Vance

Leadership and Management for Business 

Operations Division Chiefs

Classroom / 

Residential
23 Jan - 03 Feb 2012

115 hours / 2 

weeks
7.0 24-Feb-12 Wilson, Vance

Leadership and Management for CYS Services 

Coordinators

Classroom / 

Residential
27 Feb - 09 Mar 2012

95 hours / 2 

weeks
7.5 28-Feb-12 Gonzalez, Kathleen

Leadership and Management for Community 

Recreation Division Chiefs

Classroom / 

Residential
29 Jan -08 Feb 2013

2 weeks / 80 

hours
9.9 28-Jan-13 MacTavish, Heather

Leadership for the Program Manager 1.0
Virtual - 

Synchronous
24 & 27 Feb 2014

4 hrs /               

2 days 
1.9 26-Feb-14

Claiborne-Carr, Diane     

Miller, Catherine       

MacTavish, Heather

Leadership and Management for Recreation 

Division Chiefs 

Classroom / 

Residential
23 Jan - 03 Feb 2012

105 hours / 2 

weeks
9.7 28-Feb-12 Miller, Catherine

Leadership and Management for Support 

Services Division Chief Course

Classroom / 

Residential
1-12 Aug 2011

80 hours / 2 

weeks
7.3 23-Aug-11 Miller, Catherine

Management for Golf Superintendents
Classroom / 

Residential
28 Nov - 09 Dec 2011

80 hours / 2 

weeks
6.9 GCSAA CEUs 22-Dec-11 Wasil, Bill

Managing Workplace Conflict 1.0 Blended 07 - 28 Apr 2014 3 days 0.7 27-Mar-14 Chyrssovergis, Leza

1.1

0.7

1.2

0.3

Marketing Managers for Activity Managers Online 36 hours / 1 week 3.6 9-Apr-07 Bell, Jason

Marketing Managers for Activity Managers

Blended 

(Classroom / 

Online)

30 hours / 6 weeks 3.0 25-Jan-07 Bell, Jason

Marketing Plans for Activity Managers Blended 23 Jan - 27 Feb 2013
6 weeks / 36 

hours
3.6 15-May-13

Miller, Catherine / 

McConnell, Katrina

MBTI for Division Chiefs Virtual 19 & 21 Nov 2013 4 hours 0.7 19-Nov-13 Gonzalez, Kathleen Conditional

MBTI - An Organizational Approach
Classroom / 

Residential
10-May-12 6 hrs 0.6 8-May-12 Gonzalez, Kathleen

MIS Functional Administrators Course
Classroom / 

Residential
04 - 15 May 2009

88 hours / 2 

weeks
8.7 27-Apr-09 Miller, Catherine

Online 13-Apr-10 Jay, Albert

Classroom / 

Residential

Breakeven Analysis

Forecasting

Profit and Loss Statement as a 
Retail Sales Accountability

Marine Corp Applied Financial Planning Course 

(Online) 

Recognition and Incentives

Action Plans

Leader Development

MBTI - Organization

Conflict Management

Three Signs of a Miserable Job

Performance Counseling

Addressing Marginal Performance

Leader Development - Fort Wainwright, AK 30 Oct - 01 Nov 2012 3 days

Participants must 

attend all sessions to 

obtain the full 2.5 

CEUs, otherwise see 

breakout.



NAF Acquisition Management Course
Classroom / 

Residential
15 - 31 Oct 2008

124 hours / 

2.5 weeks
0.0 4-Nov-08 Garber, Jeff

NAF Acquisition Management Course
Classroom / 

Residential
29 Oct - 09 Nov 2007

80 hours / 2 

weeks
8.4 25-Oct-07 Burdick, Fiona

NAF Construction Contracting and Project 

Manager's Course

Classroom / 

Residential
27 - 30 Sep 2011 

32 hours / 4 

days
2.0 11-Oct-11 Jones, Pam

NAF Financial Management Virtual 12 Feb - 02 Apr 2013
8 weeks / 58 

hours
5.4 11-Feb-13 Miller, Catherine

NAF Internal Controls Virtual 18 Nov - 09 Dec 2013
4 weeks / 8 

hours
2.9 19-Nov-13

Miller, Catherine / 

Bailey, Teri

NAF Internal Controls Virtual 03 - 24 Jun 2013
4 weeks / 8 

hours
2.6 18-Jul-13 Clairborne-Carr, Diane

NAF Personnel Management Virtual 01 Apr - 20 May 2013
8 weeks / 40 

hours 
3.9 26-Mar-13 Chryssovergis, Leza

Operation Excellence - Accelerated
Classroom / 

Residential
Various 4 hours 0.4 16-Jan-13 Hernandez, Joanne

Operation Excellence - Online Online Continuous 4 hours 0.4 6-Jun-13 Chryssovergis, Leza

Operation Excellence - Online Customer 

Service Training
C00624 Online 6 hours 0.6 9-Mar-10 Luongo, Gretchen

Operation Excellence Train the Trainer Course
Classroom / 

Residential
21 - 25 May 2007

40 hours / 1 

week
3.4 21-May-07 Claiborne-Carr, Diane

Overcoming Ineffective Habits for Division 

Chiefs
1.0

Virtual - 

Synchronous
25-Mar-14 2 hours 0.8 25-Mar-14 Kelley, Julie

Process Improvement for Customer 

Satisfaction Course
Fort Hood, TX

Classroom / 

Residential
22 Jan 2009

8 hours / 1 

day
0.8 12-Jan-09 Jones, Pam

Process Improvement for Customer 

Satisfaction Course
Fort Sill, OK

Classroom / 

Residential
26 Jan 2009

8 hours / 1 

day
0.8 12-Jan-09 Jones, Pam

Procurement for NAF Program Managers Virtual 24 Jan - 14 Feb 2013 4 weeks 2.7 18-Jan-13 Chryssovergis, Leza

Programming and Special Events Nov-13
Classroom / 

Residential
05 - 16 May 2014

10 days / 2 

weeks
8.6 5-May-14 Letizio, Peggy

Programming and Special Events
Classroom / 

Residential
04 Dec - 13 Dec 2012

64 hours / 2 

weeks
8.4 4-Dec-12 Claiborne-Carr, Diane

Programming and Special Events
Classroom / 

Residential
27 Feb - 09 Mar 2012

100 hours / 2 

weeks
9.4 28-Feb-12 Letizio, Peggy

Evans, Lucy

Gonzalez, Kathleen

Recreation Division Chief Leadership and 

Management Course

Classroom / 

Residential
23 Mar - 03 Apr 2009

80 hours / 2 

weeks
8.9 18-Mar-09 Radke, Sara

Recreation Division Chief Leadership and 

Management Course

Classroom / 

Residential
30 Jul - 10 Aug 2007

80 hours / 2 

weeks
8.5 18-Jul-07 Harwell, Rick

Recreation Program Management and 

Leadership Course

Classroom / 

Residential
05 - 16 Jan 2009

80 hours / 2 

weeks
9.2 12-Jan-09 Garber, Jeff

Recreation Program Management and 

Leadership

Classroom / 

Residential
16 - 27 Jun 2008

92 hours / 2 

weeks
9.2 29-May-08 Garber, Jeffrey

Relocation Readiness Program
Classroom / 

Residential
03 - 07 Nov 2008

56 hours/ 1 

week
5.2 4-Nov-08 Claiborne-Carr, Diane

Responding to Change
Classroom / 

Residential
6-Sep-12 4 hrs 0.4 31-Aug-12 MacTavish, Heather

Results Achieving Teams - Award Training
Stuttgart, 

Germany

Classroom / 

Residential
31 Mar - 3 Apr 2009

32 hours / 4 

days
0.4 24-Mar-09 Gonzalez, Kathleen

Classroom / 

Residential
Programming and Special Events 08 - 19 Jan 2007

94 hours / 2 

weeks
8.4 17-Jan-07



Results Achieving Teams
Classroom / 

Residential
18-19 Aug 2009

26 hours / 2 

days
2.4 14-Aug-09 Jones, Pam

Situational Leadership II for Division Chiefs 1.0
Virtual - 

Synchronous
05, 10 & 12 Feb 2014

6 hrs /        3 

days
1.2 5-Feb-14 Letizio, Peggy

Situational Leadership II
Classroom / 

Residential
29-Nov-12

9 hours / 1 

day
0.9 8-Nov-12 Letizio, Peggy

Situational Leadership II
Classroom / 

Residential
12-Oct-11

9 hours / 1 

day
0.9 13-Oct-11

Letizio, Peggy                       

Smith, Janis

Soldier and Family Assistance Center (SFAC) 

Program Manager Course

Classroom / 

Residential
13-17 Sep 2010

40 hours / 1 

week
4.0

Sports History and Theory - Online Course Online 5 hours 0.5 13-Mar-07 Armstrong, Terry

Sustaining the Covenant for Managers
Classroom / 

Residential

26 Mar 2013 - 25 Mar 

2014
8 hours 0.9 26-Mar-13 Hernandez, Joanne

Sustaining the Employee Covenant - Workshop 

for Managers II

Classroom / 

Residential
Continuous 4 hours 0.5 1-Jul-13

Gonzalez, Kathleen / 

Bell, Jason / Hernandez, 

Joanne

Team Building - Marketing
Classroom / 

Residential
23-Feb-12

8 hours / 1 

day
0.5 24-Feb-12 Wilson, Vance

Team Building Award Training
Classroom / 

Residential
23 Oct - 02 Nov 2007 4 hours 0.4 17-Oct-07 Holley, Janet

Three Signs of a Miserable Job
Classroom / 

Residential
24-Jan-13 4 hours 0.4 21-Jan-13 Jones-Gaskins, Pam

Tournaments - Online Course Online Continuous 3 hours 0.3 13-Mar-07 Armstrong, Terry

WOW! Projects Workshop
Classroom / 

Residential
11-12 May 2011

16 hours / 2 

days
1.8 11-May-11 Jones, Pam

WOW! Project Training 

Edelweiss 

Lodge and 

Resort 

Classroom / 

Residential
08-10 Nov 2010

24 hours /3 

days
2.4 2-Nov-10 Smith, Janis
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