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Frequently Asked Questions (FAQ)
Q01 - Why did the site go down?  And why did it take so long to come back up?

The system was not in compliance with Army security standards; therefore we shut down the website and rebuilt it on a secure platform. This gave us the opportunity to upgrade the systems, place them behind the Army firewalls, and eliminate the possibility of a security breach
Q02 - Was my data compromised?

All training records are intact.  At this point, we have no confirmation that any specific data was compromised.  
Q03 - Is my information safe on the new site?

Yes.  The new system is a much more secure platform and is hosted behind the Army firewall.  In addition, social security numbers have been removed for an added layer of personal protection. 

Q04 - What's new on this site?  Why does it look different and what are the new features?

This system is cleaner and has more user-friendly navigation.  We left the old “campus-style” navigation for rollover functionality so it takes fewer clicks to access site features.  In addition to usability and the new branding to incorporate the Installation Management Community brand, there are also new backend features like the enhanced ability to communicate with the entire workforce including sending attachments and targeted messages, improved reporting capability, blogging and collaboration tools. 

Q05 - Do I need to get a new password, or does my old one still work?

Your old password still works! But if you don't remember your password, contact the “Academy Go Live!” support team for assistance: imcom.academy@us.army.mil or phone 703-275-5880 or DSN (312) - 235-5880. 
Q06 - It seems some features of the web site are missing?

We're working to restore full functionality.  Currently, you can register for courses, update your profile, take online courses and access your PDP (Professional Development Program).   Coming in July, we will re-launch the IDP form, blended learning, the certificates tab, and certification programs for Bowling and Contracting.  If you have questions about something specific, please contact the “Academy Go Live!” support team (imcom.academy@us.army.mil or phone 703-275-5880 / DSN 312-235-5880). 
Q07 - What happened to the Wiki?

The Wiki is no longer housed inside the web-system.  We hope to restore it soon, with access directly on our portal page.  Please check-beck regularly for updates.
Q08 - What happened to Team Rooms?

We are working to restore Team Room functionality and content.  If you have missing team room content, contact the “Academy Go Live!” support team and we will try to retrieve the content for you. 

Q09 - My training records are missing - what should I do?

Contact the “Academy Go Live!” support team for assistance: imcom.academy@us.army.mil or phone 703-275-5880 or DSN (312) - 235-5880. 

Q10 - What if I don't see Academy-provided training on my transcript that I completed while the site was down?  (e.g., MBTI, Covey Focus, Basic Contracting, WOW Projects, Serv Safe, etc.)

We tried to import all of these new training records before launching the new website.  If there is a problem with your transcript, contact the “Academy Go Live!” support team (imcom.academy@us.army.mil or phone 703-275-5880 or DSN 312-235-5880) or the Course Manager who presented the course you took. 

Q11 - I was in the middle of an online course when the site went down.  Will I be able to pick-up where I left off?

Contact the “Academy Go Live!” support team for assistance: imcom.academy@us.army.mil or phone 703-275-5880 or DSN 235-5880.  We will cross-reference our old training database to fix any missing elements from your transcript. 

Q12 – When trying to create a login and when entering my user info, when I get to “installation”, I am unable to type my installation down and/or a pick-list does not pop up.

After you pick your Region/Agency, please click on the GO button under it so it will refresh the page and give you your installation options.

If you have a question that wasn’t answered by this FAQ, please email your question to imcom.academy@us.army.mil and we will respond as soon as we are able. Thank you! 
