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STATEMENT OF WORK

BACKGROUND:

The School for Family and MWR (SFMWR) is a school located within the College of Installation Management (CIM).  The Mission of the School is to:  Enable garrisons to provide quality of life programs and services by developing and sustaining the Family and MWR workforce through functionally specific training, career planning and performance support.  Performance support is deployed to MWR employees globally from our homepage at http://www.imcomacademy.com.  Performance support is just in time, bite size training -easily accessible at the time of need.  

OBJECTIVE:  

The objective of this task is:

To purchase the Federal Risk and Authorization Management Program 
(FedRAMP) Project Hosts WordPress software as a service (SaaS).    

SCOPE:
Project Hosts is a FedRAMP accredited cloud hosting service providing Wordpress SaaS enabling school instructors to deploy and manage content and performance support on our website homepage at imcomacademy.com.    

Project Hosts WordPress consists of the following:

1) FedRAMP compliant website with database
2) Drupal, WordPress, or Joomla! as the content management system (CMS)
3) 3 customer users to manage the CMS
4) 200 GB Bandwidth per month
5) 10 GB storage
6) Daily backup retained 30 days
7) Disaster Recovery / RPO (Recovery Point Objective) of 1 hour and RTO of 1 day
8) 99.9% availability guarantee




OPERATING ENVIRONMENT:

One (1) WordPress website on Dedicated servers:
· Includes 3 CMS Power Users
· 200 GB Bandwidth per month
· 10 GB Storage
· Daily Backup retained for 30 days
· RPO 1 hour
· RTO 1 day
· 99.9% availability guarantee

Project Hosts - Federal Private Cloud for Windows and Linux Applications
Services:  SaaS
Deployment Model: Hybrid Cloud
Impact Level:  Moderate (2)

FedRAMP info @ https://marketplace.fedramp.gov/#/product/federal-private-cloud-for-windows-and-linux-applications?sort=productName

Account Representative:
Sean Barkey
Federal Account Executive
Project Hosts 
(O) 877-659-6055  x3021
(M) 412-302-8629
GSA Contract#: GS-35F-497CA


NAFI will provide:
School point of contact to coordinate delivery of services. 
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