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1.  Objective:  The U.S. Army Family and MWR NAF Contracting Division is the 
contracting activity for this action on behalf of the U.S. Army Morale, Welfare, and 
Recreation Fund (AMWRF).  Funding has been received under purchase request: 
PRBA1-RY-WB-16-0016 in the amount of $162,885.24. 
2.  Description of Action:  The College of Installation Management, MG Robert 
M. Joyce School for Family and MWR (herein referred to as "the School") is seeking to 
purchase the Federal Risk and Authorization Management Program (FedRAMP) 
approved Adobe Connect virtual training platform. 
3.  Description of Product or Services:  The Adobe virtual platform is a cloud-based 
platform providing a synchronous, interactive learning environment available to students 
globally from their desktops or mobile devices.  The Adobe Connect platform features 
include: screen sharing, audio bridge connection, breakout rooms, whiteboards, screen 
polling, chat, and persisting room settings etc. Since 2012, the School has designed 

and delivered synchronous learning through this platform, also known as Defense 
Connect Online (DCO) hosted by DISA, in support of IMCOM 2025 and Beyond LOE 1: 
Professional Installation Management Workforce.  

4.  Brand Name Justification:  The Adobe Connect FedRAMP approved virtual platform is the only virtual platform solution that meets security standards required by the Chief Information Office CIO/G6 and the Installation Management Command, Information Technology Governance Board (ITGB).  The Federal Risk and Authorization Management Program (FedRAMP) is a government-wide program that provides a standardized approach to security assessment, authorization, and continuous monitoring for cloud products and services referenced at https://www.fedramp.gov.   

The School has researched and compared virtual training platforms to include 

Blackboard Collaborate, Webex Meetings, Citrix Goto Training, WizIQ, Defense 

Collaboration Services (DCS) and Adobe Connect. Since the Army requires that any new systems must be on FedRAMP or hosted by DISA/G6, the only "true" choices are: Adobe Connect (see budgetary quote Appendix A) on FedRAMP and DCS.  DCS doesn't currently include the features necessary to deliver virtual training (see appendix B). 

   
5.  Market Research and Efforts to Ensure Offers Are Solicited From Sufficient Sources:  Multiple GSA/AFNAFPO vendors can provide the requested product. 

6.  Verification:  To the best of my knowledge, the above is complete, true and accurate.

	
	
	

	Kimberly Rodrigues
	
	Kim Drymala

	Instructional System Design Specialist
	
	Contract Specialist

	School for Family and MWR
	
	IMCOM G9, Army NAF Contracting


	

	Amber M. Large

	Contracting Officer 

	IMCOM G9, Army NAF Contracting
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ITF Quote

Soles Quote No: ITFCQ 3616
Date: 3124116
Prepared for: Army College of Installation Management Prepared by: Dan Hooper
MG Robert M Joyce School for Family and MWR Phone: +1 (603) 560-3330
Bldg 4022 2280 Signal Rd e-mail: dhooper@itfedsales.com
Fort Sam Houston , TX 78234
GSA Schedule No: GS-35F-0119Y
Thanh Bui Cage Code =44BH3
thanh.q.bui naf@mail.mil DUNS =602742137
Tax ID = 20-3343260
IT Federal Sales, LLC is a Service Disabled Veteran Owned Business
CLIN Part Number Product Description Unit Price Quantity Total
‘Adobe Connect 9 Meeting Managed Service Hosted Concurrent User Platinum Hosted License -
1 210-6255-9 12 Months $ 120274 105 $ 135,737.70
6512751504
‘Adobe Connect 9 Managed Service Enhanced Security Platinum Hosted - 12 Months
g 210-6270-9 (FedRAMP Environment - 20% of license fee) § 2714754 1 $ 2714754
380525884
Total = $ 162,885.24

IT Federal Sales, LLC * 14 Floral St Windham, NH 03087 * PH 603-560-3330 * FAX 888-840-8253 * www itfederalsales.com






Appendix B
	          Virtual Training Platform Requirements
	DCS  Adobe

	Breakout Room Capability (for small group exercises)  
	N
Y

	Content Storage Capability (requires reload for every course delivery = manpower hours)
	N
Y

	Persisting Room Settings (different layouts, polls, files, etc.) 
	N
Y

	Non-CAC Access 
	N
Y

	Multiple Presenters per Whiteboard (for interactive exercises)
	N
Y

	Screen Sharing (limited capability – requires Java)
	Y
Y
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